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Parallel Press Terms of Sales 

 
 

Orders 
• Rush orders are accepted. 
• Ordering may be done by email or phone. 

 
Discounts 

• Discounts are available for schools, libraries, and bookstores. Please contact 
Parallel Press by email or phone for discount policies. 
 

Terms 
• Payment for Parallel Press books is due within 30 days. All prices are subject to 

change without notice.   
 

Cancelling an Order 
• Orders may be cancelled if the processing has not already begun. Please email or 

phone Parallel Press to check on the status of your order. 
 
Refunds and Returns 

• All sales are final. Returns and refunds are not possible at this time. Please contact 
Parallel Press with any questions related to returns or refunds.  

 
 
 
For questions contact:  Elisabeth Owens, eowens@library.wisc.edu or 608/262-2566 
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